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Commissioner for Patents 

This communication is to inform applicants that a written document received from ProQuest with respect to the availability of the 
dissertation by Colleen Toole is attached. 

Any inquiry concerning this communication or earlier communications from the examiner should be directed to Chih-Min Kam 
whose telephone number is (571) 272-0948. The examiner can normally be reached on 8.00-4:30, Mon-Fri. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, Kathleen Kerr can be reached at 571-272- 
093 1 . The fax phone number for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent Application Information Retrieval (PAIR) system. 
Status information for published applications may be obtained from either Private PAIR or Public PAIR. Status information for 
unpublished applications is available through Private PAIR only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR system, contact the Electronic Business Center (EBC) at 
866-217-9197 (toll-free). 
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To Whom It May Concern: 

This is verification that we at ProQucsi Company completed the processing of Colleen 
Toole 1 * manuscript, publication number 9839498, on December 14, 1998, at which time 
copies were then available for sale. 
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Caron C. Davis 

Senior Specialist, Author School Relations 
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